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Introduction  

Tzu Chi International School is an extension of Tzu Chi's Da Ai Kindergarten, set up in Kuala Lumpur in 

2007. Tzu Chi cultivates mindful education, following Master Cheng Yen's philosophy of nurturing and 

instilling humanistic qualities in children under a comprehensive education system from pre-school all 

the way to tertiary education. 

Tzu Chi International School Kuala Lumpur (TCISKL), located on a 7.67 acres site between Bandar Kinrara 

9 and Bukit Jalil offers the internationally recognized Cambridge IGCSE curriculum in conjunction with 

Tzu Chi’s humanistic lessons. Classes are conducted in English and Mandarin. Bahasa Malaysia is also 

taught to allow the students to master all three languages.  

 

Our Vision 

A model school to provide a comprehensive and wholesome education in a loving environment. To 

nurture virtuous talents with noble character who will contribute positively to building a harmonious 

global community. 

 

Our Mission 

Loving kindness, our foundation 

Inculcation of Virtues, our priority 

Cultivating lifelong learning, our goal 

 

Tzu Chi International School Kuala Lumpur, a not for profit institution, seeks to make holistic education 

accessible to a wider group of students from varied backgrounds. Tzu Chi education system, principled 

on a core focus in cultivating good manners and noble virtues, aims to guide our students down a path 

of honesty and truth. Tzu Chi prioritises moral values in our teaching, nurtures individual talents and 

cultivates creativity and innovation in a loving and caring learning environment. Our goal is to develop 

outstanding students who will become exceptional citizens of the world, empowered by their innate 

spiritual and emotional wellbeing, and armed with strong knowledge base to take on the challenges of 

the 21st century. 
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Admissions Criteria 

Yearly intake for TCISKL is January, with enrolments for kindergarten (Nursery), primary school (Year 1) 

and secondary school (Year 7) students. Intake for other year groups shall be based on the availability 

for the year group of interest. There are two terms for each academic year. 

Year Group Placement  

TCISKL is open to local and foreign children of all races, religions, and differing backgrounds. Our year 

group placement is in reference to UK British National Curriculum. The suggested age/year group is 

what we strongly recommend children to be placed into. TCISKL conducts age appropriate assessments 

which allocate candidates in the suitable curriculum and interviews to assess candidate’s ability to 

integrate with existing cohorts.  

In view of the candidate’s social, emotional and academic growth, the School believes that the year 

group placement would be the most fitted for the candidates. We do not encourage candidates to be 

placed lower or above the suggested year group placement unless there’s special exemption which will 

be extensively evaluated and observed.  

Exemption cases including Applicants who: 

i. Completed a full academic year prior to the interested year level,   

ii. Demonstrated academic, intellectual, social potential that meet the year level expectations,  

iii. Demonstrated ability to build respectful, responsible and collaborative relationships as 

outlined in the divisional behaviour codes, and  

iv. Are current students of TCISKL 

In all cases, the final decision on year group placement lies with the School.  

School  Age  Level  

Kindergarten  

   

4  Nursery  

5  Reception  

Primary  

   

   

   

   

   

6 - 7  Year 1  

7 - 8  Year 2  

8 - 9  Year 3  

9 - 10  Year 4  

10 - 11  Year 5  

11 - 12  Year 6  

Secondary  

 

 

   

   

12 - 13  Year 7  

13 - 14  Year 8  

14 - 15  Year 9  

15 - 16  Year 10  

16 - 17 Year 11 

 

Medical and Physical Needs  

Applicants with existing medical and physical needs will be considered based on our internal capacity 

to accommodate these needs in our mainstream setting. Applicants who require any special medical 

attention will be taken note. Meetings will be scheduled between Principal/Heads of School, 

Homeroom teachers and the School nurse to understand the assistance required to maximize 

applicant’s learning experiences. Parents are required to raise applicant’s medical issue to the 

admission officer prior to application in order for the School to provide the best assistance.  
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Residence, Visas and Living Arrangements  

TCISKL is a day school and does not provide boarding facilities. Students are required to reside with 

their parent(s), or a legal guardian (court documents are necessary to facilitate the eligibility for legal 

guardianship).   

As a non-Malaysian, the admission to the School and continual status as a student of the School is 

conditional, subject to the validity of approved visa. Parent(s) or a legal guardian must also possess a 

valid visa issued by the Malaysian Immigration Department.  

 

Admissions Assessments, Observations and Interviews  

The School has a defined academic, physical, emotional, social and behavioural criterion for admission. 

Candidates must meet the criteria for acceptance into the School. In particular, TCISKL shall only admit 

candidates if sufficient space and resources are available to meet their academic, physical, emotional, 

social and behavioural needs. The School has the right to refuse admission to any candidate, and any 

appeals will be brought forth for further review and discussion. 

The nature of the assessment varies for different year groups and may include, but not limited to, 

completing the assigned assessment and, meeting a member of the academic team. The team ensures 

that each candidate is considered fairly and, when necessary, his/her needs assessed in the context of 

both the candidate's ability to progress within the standard curriculum, and the support services 

available within the School's approved budget at the candidate's year level.  

All forms of assessments conducted are a property of the School and will be kept private and 

confidential.  

The Application review and assessment process are designed to ensure that the placement of all 

Applicants will best meet their educational and personal requirements.  

Kindergarten: Applicants already residing in Malaysia will be invited to an interview session to enable 

parents, Applicants and teachers to meet and interact with each other in the actual school environment. 

This helps to identify any issues that may affect the Applicant’s learning experience in TCISKL. It is 

encouraged that both parents attend the interview session. Applicants residing outside of Malaysia will 

be screened and a preliminary offer of acceptance may be considered.   

Primary School: Applicants who applied for year 1 and above will be invited for both placement tests 

and interviews. Placement tests are conducted to help us understand how Applicants learn and what 

their academic potential might be. The School will also invite the Applicants and parents to attend 

interviews to get a better insight on the Applicants’ social readiness, emotional and behavioural 

wellbeing, family dynamic as well as family understanding of the School’s education philosophy.   

Secondary School – Applicants who applied for year 7 and above will be invited for both placement 

tests and interviews. Placement tests are conducted to help us understand how Applicants learn and 

what their academic potential might be. The School will also invite the Applicants and parents to attend 

interviews to get a better insight on the Applicants’ social readiness, emotional and behavioural 

wellbeing, family dynamic as well as family understanding of the School’s education philosophy. There 

will be a separate interview conducted for Applicants and parents.   
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Criteria of Enrolment  

− Achieved academic and intellectual benchmark during placement test.   

− Demonstrated ability to build respectful, responsible and collaborative relationships as 

outlined in the divisional behaviour codes during interviews.   

− Showed ability to contribute to school life outside of the academic day.  

− Parents and students demonstrated great understanding and willingness to cooperate with 

the School operations.   

− Understood the importance of humanistic values to be incorporated into daily life.  

− Availability of the applied year level.  

  

Priority of Admissions  

To be transparent to all Applicants, the School does have a priority system which applies to all 

candidates. However, all candidates must meet the admissions criteria stated above before they will 

be considered in the priority system.  

When the School enrolment is within 5 (five) percent of capacity within any year level, the School will 

vary the selection process to optimize the benefit to the School.  

Priority is given to:  

− Siblings of currently enrolled TCISKL students  

− Applicants who show exceptional performance in the interview and placement test.  

 

Waiting List  

When the number of eligible Applicants exceeds the availability of seats for a particular year group, 

Applicants may be placed in a waiting list until seats become available. We consider various criteria in 

selecting Applicants from the waiting list, including whether the Applicants have other viable 

educational options, their interview performance, their level of general academic proficiency, exam 

levels, gender and nationality balance of the cohort, classes and the whole school.  

Applicants in the waiting list will be contacted once there is an availability in the applied year group.   
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Fee Schedule for Academic Year 2022  

Malaysian Fee Schedule  

Level 
Application Fees 

(RM) 
Enrolment Fees 

(RM) 
Security Deposit 

(RM) 
Annual Tuition Fee 

(RM) 

Nursery 100 1,000 3,000 12,000 

Reception 100 1,000 3,000 12,000 

Primary Year 1 250 1,500 3,600 14,400 

Primary Year 2 250 1,500 3,900 15,600 

Primary Year 3 250 1,500 4,350 17,400 

Primary Year 4 250 1,500 4,350 17,400 

Primary Year 5 250 1,500 4,800 19,200 

Primary Year 6 250 1,500 4,800 19,200 

Secondary Year 7 300 1,500 5,400 21,600 

Secondary Year 8 300 1,500 5,700 22,800 

Secondary Year 9 300 1,500 6,000 24,000 

Secondary Year 10 300 1,500 6,300 25,200 

Secondary Year 11 300 1,500 6,600 26,400 

  

 

Non-Malaysian Fee Schedule 

Level 
Application Fees 

(RM) 
Enrolment Fees 

(RM) 
Security Deposit 

(RM) 
Annual Tuition Fee 

(RM) 

Nursery 130 1,300 3,900 15,600 

Reception 130 1,300 3,900 15,600 

Primary Year 1 300 2,000 4,800 19,200 

Primary Year 2 300 2,000 5,100 20,400 

Primary Year 3 300 2,000 5,700 22,800 

Primary Year 4 300 2,000 5,700 22,800 

Primary Year 5 300 2,000 6,300 25,200 

Primary Year 6 300 2,000 6,300 25,200 

Secondary Year 7 350 2,000 6,900 27,600 

Secondary Year 8 350 2,000 7,500 30,000 

Secondary Year 9 350 2,000 7,800 31,200 

Secondary Year 10 350 2,000 8,100 32,400 

Secondary Year 11 350 2,000 8,700 34,800 

 

 

1. Application fee is a one-time payment and non-refundable. All applicants wishing to join the School 
are required to pay the Application Fee prior to enrolment, failing which the application will not be 
processed. 

2. Enrolment fee is a one-time payment and non-refundable. All new students are required to pay the 
Enrolment Fee and Security Deposit upon receipt of the School Offer Letter to secure the placement. 

3. Security Deposit are to be maintained at all time during the stay of students in TCISKL and it cannot 
be used to offset against any outstanding school fees. All students are required to maintain the 
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security deposit at its full amount for the duration of their stay in TCISKL. There will be a need to top 
up the security deposit at the ruling rate when student progress from kindergarten to primary level, 
and from primary to secondary level. 

4. Tuition Fees are non-refundable and non-transferrable. It is payable based on TCISKL payment term. 
Fees will be invoiced and emailed to parents. Tuition fees are paid in advance, ONE CALENDAR 
MONTH before the end of previous school term. For the avoidance of doubt, all fees billed are to 
be paid in full. Pro-rata payments are not acceptable. 

5. Tuition Fee is inclusive of lunch, student accident insurance, school-based assessment and access to 
science lab, computer lab, library, music room and Wi-Fi internet. 

6. Tuition fee is exclusive of uniform, accessories, textbooks, workbooks, learning resources, external 
examinations, air-conditioner charges, co-curriculum activities, school trips or outing activities etc. 

7. Air-conditioner charges is RM280 per annum. 
8. TCISKL School Uniform and Accessories including school uniform, school bag, shoes, utensil set, 

name tag, sportswear, etc. are compulsory for all TCISKL students and these are charged separately. 
9. The School reserves the right to adjust all fees and the payment term with written notice to parents. 
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Admissions Process  
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Disclaimer: Information provided is correct at the time of printing and subject to change without prior 
notice. 
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Admissions and Enrolment Policy  

In order for your child to fully benefit from our environment, we have laid down certain policies and 

conditions. All parents/guardians are advised to read the policies and the terms and conditions 

governing the admission to the “School” and the child’s continued enrolment as a student of the School, 

as set out below.  

 

Definitions 

The following definitions apply when used herein:  

“Parent” is either parent of the child or legal guardian and the provisions herein shall be binding on 

them jointly and severally.  

“School” shall mean Tzu Chi International School Kuala Lumpur (TCISKL) wholly owned by Yayasan 

Pendidikan Tzu Chi Malaysia (WUB0031).   

“Head of the School” shall collectively mean the person given the delegated responsibility to lead the 

School by the Board of Governors, irrespective of their actual job title.  

“Student” and “Child” may be used interchangeably in this document, which refers to the child named 

on the Application for Admission Form.  

“Application Form” shall mean the Application for Admission Form for Tzu Chi International School 

Kuala Lumpur.  

 

Application  

A Parent intending to enrol his/her child to the School, must submit the Application for Admission Form 

(the “Application Form”), duly and accurately completed and consented.  

False, inaccurate or misleading information could lead to rejection of the Application of Admission to 

the School or face termination of enrolment to TCISKL. Parents are expected to comply/cooperate in 

hiring shadow teachers/seek professional therapy from external sources if it is deem required by the 

School. The parent must at all times inform the School of any changes to such information. The School 

further reserves the right and the Parent hereby authorises the School to contact the previous school 

(if applicable and relevant) or such medical officers or other relevant persons for further information 

relating to the child in considering the child for admission.  

Upon submitting an application of admission to TCISKL, parents have reviewed and agreed to the 

requirements, expectations, and procedures as outlined in the policy of admission to TCISKL.  

Application Fee is a one-time payment and non-refundable. All Applicants wishing to join the School 

are required to pay the Application Fee prior to enrolment, failing which the Application will not be 

processed. Application Fee is payable to:  
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Payment Instructions 

− If application is for more than one child, payment must be made separately for each child.  

− Parents are required to pay using JomPay online via Internet Banking with your Current or 

Saving account. 

− Details to be filled in for JomPay: 

o Biller Code : 25148  

o Ref-1  : Student MyKid/MyKad/Passport No. (without  “-” )  

o Ref-2  : Primary Phone No. (60XXXXXXXXXX )  

− Parents are required to attached the remittance slip together with the Application Form. 

The Application Fee covers an application for admission to the School for the term and academic year 

applied for. The Application Fee is non-transferable and non-refundable regardless whether the child is 

successfully admitted to the School or otherwise. The receipt of the Application Fee by the School does 

not oblige the School to assess and/or admit the child. The School has the final decision.  

Upon payment of the Application Fee, the application may be put in a waiting list, subject to availability 

of place and terms and conditions stipulated below.  

Putting in a wait list, means adding the Applicant’s name onto the application list where the Application 

will be handled as per the application process, which considers various criteria as stipulated in the 

Admission Policy.  

If there is no vacancy in the applied year group for the proposed enrolment term and academic year, 

eligible Applicants will be placed under the waiting list while non-eligible Applicants will be rejected.  

A new Application Fee will be imposed if any of the following occurs:  

− The Application is withdrawn by Parent with or without an offer of place.  

− The Application is unsuccessful due to unsatisfactory assessment outcome.  

− Parent does not accept the offer by the stipulated date in the Letter of Offer.  

− Parent is no longer in contact with the School and not contactable at the last known address.  

− Any other terms and conditions not mentioned herein, governing enrolment and admission.  

  

Acceptance or Rejection of Application  

The placement of the child is at the absolute discretion of the School and in this regard, the School 

generally takes into consideration various factors, including the child’s age, academic ability, level of 

achievement relative to the School’s current students and the child’s behaviour. When a decision has 

been reached on the candidate’s application, Parents will be notified of the decision by email.  

Upon being offered a place, the Parent shall sign the Acceptance Form attached to the letter of offer, 

pay the required school fees (including the deposit) at the rate applicable for the Term and Academic 

Year for which the place is offered within and no later than the stipulated deadline as stated in the 

letter of offer. Please note that fees are normally reviewed on annual basis and that the fees indicated 

on the current fee schedule may not be the fees applicable for subsequent academic years. For the 

avoidance of doubt, the School reserves the right to revise the fees when deemed necessary and the 

latest fee schedule would be on the website. (See fee schedule for details) 

An accepted applicant’s place in the school is guaranteed only after receipt of signed Acceptance Form 

and payment of security deposit and enrolment fee by the due date as stipulated in the invoice. Failing 

which, applicant will not be allowed to register on the commencement date and the Letter of Offer will 

be withdrawn.  
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If the application results are not satisfactory, the Parent may submit a written appeal letter via 

admission’s email: admissions@tzuchi.edu.my.   

If an offer is declined by the Parents in writing or by default, the Application will automatically be 

cancelled.  

Should the Parent wish to re-apply after the Application is cancelled, the Application will be treated as 

a fresh application and the prevailing Application Fee is applicable according to the fee schedule of the 

academic year, at the time of the re-application and the usual admissions process shall apply.  

The admission of every applicant is at the absolute discretion of the School and the School is not obliged 

to offer any justification for the rejection of any application.  

The School reserves the right to place the student in a class which the School deems academically and 

developmentally suitable to the student’s needs at any time and from time to time whilst the student 

is enrolled at the School. 

  

  

International Student Visa Requirements  

It is a requirement by the Malaysian Immigration Authority that all foreign students are to obtain a 

Student Visa or Dependent’s/ MM2H’s Visa (with Permission to study Stamp) upon acceptance by the 

School. The School will provide the necessary correspondence to assist in your Student Visa application 

to the authority.  

1. All students’ passports must be kept valid for the duration of the students’ stay and for 

travelling purposes. Maintaining a valid passport and the appropriate visa for the student is the 

responsibility of the parents of the student.  

2. TCISKL will not accept the responsibility for student/parent with expired visa and/or passport. 

The School will not be held responsible for student/parent who overstayed in Malaysia, 

although you may have registered with us. Students with an expired visa will be advised to 

approach the Immigration Department of Malaysia on their own accord to settle their overstay 

issues.  

3. Granting of a Student/Guardian/Younger Sibling Visa is at the discretion of the Malaysian 

Immigration Authority who holds the final decision in issuing Visas. At all material times, the 

School shall not and are not able to guarantee the successful issuance of a Visa.   

4. Failing to obtain a valid visa required to study in Malaysia will caused students unable to 

officially join the School.  

5. Parents/Guardians are responsible to prepare the supporting documents required by 

Malaysian Immigration Authority at their own cost.  

  

A) MM2H & Dependent Pass Students   

All dependent Pass / MM2H visa holder requires Permission to study stamp, the Permission to Study 

stamp is an endorsement stamped by the Immigration Department inside the student’s passport, 

allowing the student to study at TCISKL for a defined period of time. Permission to study is renewable 

every year.   

  

1. Permission to study stamp can only be applied by parents in Immigration Department. For MM2H 

visa holder, parents must proceed to Putrajaya Immigration Department to obtain the stamp.   

2. As for parents under Employment Pass (child is holding dependent pass), parent’s company shall 

proceed to obtain the stamp.  

3. Please be informed that there will be fee charged by The Immigration Department upon 

submission to obtain the stamp and all cost for Permission to Study (PTS) stamp should be borne 

by the parents themselves.   
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4. The School, upon request, will only issue Permission to Study letter addressed to the respective 

Immigration Department where the Dependent Pass/MM2H is being issued.  

5. Once Permission to study stamp has been obtained, a copy of student’s permission to study stamp 

is required to be submitted to Admission Department for school’s record.   

 

B) Student Pass Students  

Non-Malaysian students who are 6 years old and above and have completed the enrolment procedure 

in Tzu Chi International School Kuala Lumpur can proceed to apply for a Student Visa. Students who are 

holding a Dependent Visa/ MM2H Visa or parents who hold an Employment Pass are NOT allowed to 

proceed with the Application of Student Visa.  

  

1. School will pass the Visa applications to agents who liaise with the Immigration authority 

throughout the entire Visa application.  

2. Parents are required to deal with the agents directly throughout the application process.   

3. The School shall not be held liable and responsible in any way whatsoever for the actions and/or 

conducts of the Visa service provider or the application process.  

4. Student holding a student pass from other school is required to cancel the student pass first and 

obtain MOE release letter before subsequent student pass application.  

5. Parents are required to inform the Admissions Officer no later than 3 months for student pass 

cancellation and cancellation needs to be done via agent if student is withdrawing from the School.  

6. MOE release letter shall be provided to parents on student’s last day of school.  

  

C) Guardian Visa & Younger Sibling Visa   

1. Upon being granted a Student Visa, either one of the parents (preferably the mother of the 

Applicant) can proceed with applying a Guardian Visa. The father of the Applicant can also apply 

for a Guardian Visa provided that both the parents are not working or having a business in Malaysia.   

2. If the Student Visa’s holder has younger siblings who are below the age of 6 years old, they can 

apply for a Younger Sibling Visa/Dependent under siblings after the parents have been granted the 

Guardian Visa.   

3. Please be informed that it will take approximately 30 days or more for Guardian Pass to be granted.  

4. Visa applications are by the School agents who liaise with the Immigration authority throughout 

the entire Visa application.   

5. Parents are required to deal with the agents directly throughout the application process.   

6. The School shall not be held liable and responsible in any way whatsoever for the actions and/or 

conducts of the Visa service provider or the application process.  

7. Parent holding a guardian pass from other school is required to cancel the guardian pass first 

before proceeding with any guardian pass application.  

8. Parents are required to inform the Admissions Officer no later than 3 months for guardian pass 

cancellation and cancellation need to be done via agent if student are withdrawing from the School.  

 

Fees and Payment  

A) Policy on Payment of Fees 

All fees are denominated in Ringgit Malaysia (RM). 

Application fee is a one-time payment and is non-refundable. All applicants wishing to join the School 

are required to pay the Application Fee prior to enrolment, failing which the application will not be 

processed. 

Enrolment fee is a one-time payment and is non-refundable. All new students are required to pay the 

Enrolment Fee and Security Deposit upon receipt of the School Offer Letter to secure the placement. 
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Security Deposits are to be maintained at all time during the stay of students in TCISKL and it cannot be 

used to offset against any outstanding school fees. All students are required to maintain the security 

deposit at its full amount for the duration of their stay in TCISKL. There will be a need to top up the 

security deposit at the ruling rate when student progress from kindergarten to primary level, and from 

primary to secondary level.  

Tuition fees are non-refundable and non-transferrable. It is payable based on TCISKL payment term. 

Fees will be invoiced and emailed to parents prior to the commencement of each term. There are two 

terms for each academic year. Tuition fees are paid in advance, ONE CALENDAR MONTH before the end 

of previous school term. For the avoidance of doubt, all fees billed are to be paid in full. Pro-rata 

payments are not acceptable. 

Tuition fee is inclusive of lunch, student accident insurance, school-based assessment and access to 

science lab, computer lab, library, music room and Wi-Fi internet. 

Tuition fee is exclusive of uniform, accessories, textbooks, workbooks, learning resources, external 

examinations, air-conditioner charges, co-curriculum activities, school trips or outing activities etc. 

TCISKL School Uniform and Accessories including school uniform, school bag, shoes, utensil set, name 

tag, sportswear, etc. are compulsory for all TCISKL students and these  are charged separately. 

The School reserves the right to adjust all fees and the payment term with written notice to parents. 

B) Overdue Fees   

Parents/guardians must ensure that all fees and disbursements invoiced are paid promptly before the 

payment due date as indicated on the invoice. 

In the case of non-receipt of payment on due date, the school retains the right to charge a late payment 

penalty of 4% imposed on all outstanding amount dues.  

Any delay or default of payment may result in suspension of your child from school without further 

notice. 

The School reserves the right to withhold students’ internal examination results and certificates until 

outstanding fees are settled in full. Students will not be allowed to register for any external 

examinations under the School name until all outstanding fees are settled in full.  

C) Refund Policy  

There shall be no refund of school fees paid. All fees billed are to be paid in full. There is no pro-rata 

refund of fees if students withdraw during the school term. 

For new intake of students, the Security Deposit paid is non-refundable for any cancellation of 

enrolment with less than a three-month written notice prior to the start of new school term. 

For existing students, the Security Deposit is refundable with a three-month written notice received 

and acknowledged by TCISKL.  

If a student is terminated by the School, his/her Security Deposit shall be immediately forfeited in 

entirety by the School without any refund along with the Enrolment Fee and any partial fees paid to 

date. 
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Withdrawals  

The Enrolment Fee is strictly non-transferable and non-refundable (including in the instance where a 

place is offered but not taken up after being duly registered) except where the School is unable to offer 

a registered student a confirmed place.  

For new intake of students, the Security Deposit paid is non-refundable for any cancellation of 

enrolment with less than a three-month written notice prior to the start of new school term. 

For existing students, the Security Deposit is refundable with a three-month written notice received 

and acknowledged by TCISKL.  

Parents/guardians are required to surrender their original Security Deposit’s receipt to the School 

before the Security Deposit can be refunded.  

The School reserves the right for the refund of any sort for any withdrawal.  

 

Retraction of withdrawal application  

Students or parents who have submitted their withdrawal application form will be able to retract and 

cancel their withdrawal application within 2 weeks after submission of withdrawal application form to 

the School’s Admission Team via email: admissions@tzuchi.edu.my.   

Once the team has confirmed and processed the withdrawal after 2 weeks of the submission, 

Parents/students shall no longer be able to retract the withdrawal. Should parents/students wish to re-

enrol to TCISKL, parents/students shall reapply and the application process mentioned above will apply. 

Any re-enrolment will be subjected to availability.   

  

Discipline, Suspension and Termination  

Prior to start of each academic year, the School will send out the updated Student & Parent Handbook. 

The Handbook is a guide to the school’s policies, procedures, and expectations. Acceptance of offer to 

enrol in TCISKL implies that students agree to comply with the Code of Conduct.   

TCISKL Code of Conduct reflects our core values, principles, culture and commitment to the highest 

standard. This defines how each TCISKL’s stakeholder should act on a daily basis thus putting our values 

into practice. It is our mission to provide all TCISKL students with a safe, loving and equitable learning 

environment regardless of race, religion, colour, gender, nationality or physical fitness.  

This Code applies to all TCISKL students (the students) and parents. TCISKL students must comply with 

this Code inside and outside of school, in all activities and events that are school-related, and when 

representing or acting on behalf of the School. The Code also requires that student actions do not bring 

the School into disrepute at any time regardless of whether the action occurs within or outside of School 

activities. 

TCISKL holds strongly to the belief that there must not be any interference to our students’ right to 

education. In order to ensure a harmonious, respectful, loyal and loving environment, all TCISKL parents 

and students must know, understand and fully comply with the School’s Code of Conduct. The Code 

provides clear guidelines to all students and parents regarding the conduct expected of them whilst at 

School, engaging in School related activities or in representing the School. Students are expected to 

uphold the School’s core values at all times.  
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If you have any questions on the Code of Conduct, please contact the School’s Principal or the respective 

Heads for clarification. Failure to comply with the Code of Conduct may result in the termination of 

TCISKL relationship with students and parents.  

 

Consent to Counselling Service  

TCISKL is committed to providing quality education and care to all our students. As such, there may 

arise a situation where parents/guardians/teachers may refer students for counselling, or students may 

also request for counselling help from the School Counsellors (SC). The counselling process will entail:   

1. How does a student receive counselling at school?  Student may be referred to the School 

Counsellor (SC) for individual and/or small group counselling by their parents/guardians, teachers, 

school staffs, DaAi/Yi De parents, a concerned classmate, or themselves.   

2. Parents/guardians' consent is required for their child to receive counselling service in school.  

3. The Sharing of Information.  The School will abide by the confidentiality guideline under the 

Malaysian Counselling Association which emphasized on the importance of confidentiality between 

counsellors and students while recognizing the rights of parents. What shared with the counsellor 

by the students will stay with the counsellor unless:  

*He or she gives permission to share information.   

*The counsellor suspects the student is in danger of being hurt by others of hurting oneself or 

others, or being involved in any illegal/criminal activities, or breach of school conduct.   

4. Confidentiality.  The SC may discuss with the student's Homeroom Teacher/DaAi/Yi De parents in 

how he or she can assist your child in the classroom, however, specific information will not be 

shared. If you would like the counsellor to share information with a third party, such as a 

psychiatrist, community counsellors, paediatrician, you will need to sign an additional release of 

registration form.   

5. Desirable Outcome.  During the counselling process, your child will be taught strategies of how 

he/she could make more effective and healthier decision, increase the ability to set and reach goals, 

build better relationships with others, improve self-esteem, and be more successful in school. This 

process will take time especially for those with deep rooted issues, as such one must not expect 

overnight success. It is important that the SC is able to get cooperation form students, school 

counsellors, teachers and family members to work together to achieve success.   

6. Cost.  There is no cost incurred for any of the counselling your child received.  

By submitting your application to TCISKL, legal parent/guardian and the Applicants’ parents have 

reviewed and agreed for the School to provide school counselling services to all students, as and 

when it is decided that the student is in need of such counselling.  

Acceptance of offer to enrol in TCISKL assumes agreement and consent from parents/guardians for 

their child to receive counselling service in school, unless informed otherwise through written notice.   

 

Student Health Policy  

The Healthcare centre provides confidentiality about the student’s medical history. “Medical and 

Health Record” form will be given to parents to be filled up prior starting of school and they have to 

return it as soon as possible with detailed medical history and vaccination history. This form will be 

given only to new students according to the terms stipulated in the Terms and Conditions of Admission 

and Enrolment of TCISKL.  

The parents are required to provide information from time to time about the student’s medical issues 

if there are any changes or updates including hospitalization and accidents. Please do take time while 

filling in the form requirements and submit to Admins Office promptly.  
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Failure to disclose accurate information about your child’s medical history may result in unnecessary 

delay when seeking emergency medical attention.  

Immunization are considered to be a family responsibility and personal choice. Parents / guardians are 

REQUIRED to provide a scanned copy of the student’s immunization record to the School. We also seek 

full cooperation from parents to keep the School updated where vaccines are administered.  

If a student does not receive any vaccinations since at birth / incomplete vaccinations, kindly request 

and submit the “Vaccination and Health Declaration Form” to declare he/she is free from all types of 

communicable diseases. In addition, if your child is to be exempted from meeting the immunization 

requirement for medical reasons, a written statement from a doctor is required.  

The statement must include:   

1. which immunization(s) is to be exempted,   

2. the specific nature of the medical condition and   

3. the probable duration of the medical condition.  

  

Privacy Policy  

At TCISKL, the School values the privacy of all students and parents and strive to protect all personal 

information in compliance with the laws of Malaysia.  

TCISKL collects and use personal information in accordance with such laws (including the Personal Data 

Protection Act 2010), this Privacy Notice and the terms in your agreement(s) with any Tzu Chi 

Foundation entity that you may have contracted with.  

For the purposes of this Privacy Notice, please note that:  

“TCISKL” refers to Tzu Chi International School Kuala Lumpur as well as all the staff and educators 

involved in the entity.  

“Personal information” in this case refers to personal information relating directly or indirectly to an 

identifiable individual. Personal information in some cases consists of “sensitive personal information”, 

which refers to information relating to your health, religious beliefs, etc. For the purpose of this Privacy 

Notice, both personal information and sensitive personal information are included in any use of the 

term “personal information”.  

A) Personal Information that is collected by TCISKL  

In order to enable us to provide you with our services, we may need to and/or may be required to 

collect, use, disclose and store (i.e. “process”) personal information about you, including but not limited 

to,   

1. proof of identity (such as your identification number or signature);   

2. contact information (such as name, address, e-mail address and telephone number);   

3. registration and enrolment information (such as educational records, transcripts or results of 

examinations to verify your educational background and academic history);   

4. information on your health, to enable our institutions to accommodate the needs of any health 

conditions you may have;  

5. financial and invoicing information (such as credit card number and bank account number) to 

provide you with financial assistance and/or to invoice you for courses and materials;  

6. demographic information (such as age, gender, industry and occupation); and   



  Nurturing Virtuous Global Talents       孕育愛的幼苗 培養世界人才    

7. any other personal information you may provide in the course of your application or inquiry, or our 

provision to you, of any of our services.  

 

We may obtain this information from you from a variety of sources including but not limited to,   

1. through your relationship with us, for example when you enrol in our courses or complete surveys;   

2. through your verbal, written and/or electronic communication with us;   

3. when you obtain financing from us and/or;   

4. from such other sources in respect of which you have given us your consent to disclose information 

relating to you and/or where not otherwise restricted.  

 

B) The Use of Personal Information  

Other than as stated above, we may use your personal information for one or more of the following 

purposes:  

1. to establish your identity  

2. to assess your application(s)/request(s) for our services;  

3. to administer your admission into our institutions;  

4. to set, receive and level coursework, assessment and examinations;  

5. to record course grades and outcomes;  

6. to verify qualifications, educational background and/or examination results;  

7. to monitor academic progress;  

8. to deliver student services including health and counselling services;  

9. to organise graduations, scholarships, prizes and sponsorships;  

10. to better understand your current and future educational needs;  

11. to provide you with information on our and third-party educational services which may be of 

interest to you;  

12. to improve our services and develop new services;  

13. to provide you with secondary or ancillary services such as memberships to university facilities 

e.g. libraries or gyms;  

14. to operate student bodies such as student associations and alumni;  

15. to invoice you for enrolment in the course of education you have applied to undertake, materials 

and resources;  

16. to manage complaints and student misconduct allegations;  

17. to undertake reviews, questionnaires, surveys and research;  

18. to transfer or assign our rights, interests and obligations under any of your agreements with us;  

19. to protect or enforce our rights to recover any debt owing to us;  

20. for any other related academic and administrative services; and/or  

21. for any other purpose(s) required or permitted by any law, regulations, guidelines; and/or 

relevant legal authorities.  

 

We will ask for your consent before using your personal information for purpose other than those that 

are set out in this Privacy Notice.  

C) Disclosure of Your Personal Information  

As part of providing you with our services and the management and/or operation of the same, we may 

be required to or need to disclose information about you to TCISKL and the following third parties:  

1. the Ministry of Education and/or the Ministry of Higher Education;  

2. academic institutions, whether affiliated or otherwise;  

3. the Malaysian Qualifications Agency;  



  Nurturing Virtuous Global Talents       孕育愛的幼苗 培養世界人才    

4. relevant professional bodies;  

5. donors of scholarships, prizes and sponsorships;  

6. student bodies (such as student associations and alumni);  

7. companies and/or organisations providing internships and employment opportunities;  

8. companies and/or organisations that act as our service providers; and/or  

9. companies and/or organisations that assist us in processing, administering and/or otherwise 

delivering services that you have requested,  

10. subject at all times to any laws (including regulations, guidelines and/or obligations) applicable 

to Tzu Chi Foundation (whether in or outside Malaysia).  

We will otherwise treat your personal information as private and confidential and will not disclose your 

information to anyone outside TCISKL except where: -  

1. you have given your consent,  

2. we are required or permitted to do so by law;  

3. where required or authorised by any order of court, tribunal or authority, whether governmental 

or quasi-governmental with jurisdiction over TCISKL;  

4. where we may transfer rights and obligations under our agreement(s) with you; and/or 

5. where we are required to meet our obligations to any relevant legal authority.  

6. Exercising your choice in respect of the disclosure and use of your personal information for 

marketing purposes  

We may use your personal information to provide you with information on our and third-party 

educational services which may be of interest to you. If you do not wish your personal information to 

be utilised for the purposes of marketing or should you change your mind in relation to your previous 

decision, please contact us at the address detailed at the end of this Privacy Policy. Your latest written 

instructions to us shall prevail.  

D) Incomplete Personal Information  

Where indicated (for example in application forms), it is obligatory to provide your personal information 

to us to enable us to process your application for our services. Should you decline to provide such 

obligatory personal information, or if you later withdraw your consent for us to process the same, we 

may not be able to process your application/request or continue to provide you with our services.  

E) Your Rights to Access and Correct Your Personal Information  

You may request access to, correct and/or update your personal information in our possession by 

contacting us at the contact details provided below.   

Please note that TCISKL may have to withhold access to your personal information in certain situations, 

for example when we are unable to confirm your identity or in the event we receive repeated requests 

for the same information. Nevertheless, we will notify you of the reasons for not being able to accede 

to your request.  

 

Revisions to Policy  

This Admissions Policy may be revised from time to time. Policy of any such revision will be given on 

website and/or by such other means of communication deemed suitable by TCISKL.   


